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Downloading the app

1. Where can | download the ZenSports app?

You can get started with

ZenSports by downloading our app from our website :

ZenSports Bet

App:

i0S:

Android:

Once you download the app, you'll be able to create an account.

2.

I’m unable to find the ZenSports Bet app in the Play Store. Why?

Google only recently

began allowing regulated gambling apps to be in the Play Store. As such, ZenSports is
not yet available in the Play Store, but will be in there soon. In the meantime, you

will need to download the Android app APK directly from the ZenSports website at:
llzensports/

3. Does ZenSports currently have a web app?

Not at this time, but

both a mobile and desktop web app will be coming soon.

Creating an account

1. | forgot

to enter my referral code while creating my account. Where can | enter the code after
creating my account?

You MUST redeem the referral code during the account creation

process. You can NOT redeem a referral code after the account has been created. There
are NO exceptions to this unfortunately.

2. Are customers allowed to create multiple

accounts?

No. Multiple accounts are not allowed. Signing up for multiple accounts
using different email addresses for any reason is strictly prohibited.
We do full



KYC/AML checks on all customers, and if you're caught trying to cheat

by signing up for

multiple accounts, all of your bonuses will be

forfeited, and you’ll be banned from the

ZenSports platform.

In addition, any attempt to create multiple ZenSports accounts will

be reported to the authorities and could result in prosecution to the fullest extent of
the law.

3. My jurisdiction is restricted from placing bets on ZenSports. Can | still

download the ZenSports Bet app and create an account?

Users located in restricted

regions can still download the Android app and create an account, but won't be able to
wager with it - you'll be blocked from depositing funds or placing bets.

You can find

the comprehensive list of jurisdictions allowed to deposit funds and place bets in
ZenSports here:

4. | received a “location not found” error message while creating my

account. What does this mean?

This means you have not given ZenSports access to your

location settings from your phone. This setting MUST be enabled to use the app.
To fix

this, you'll need to follow these 3 steps:

Uninstall the ZenSports app.

Turn on the

location authorization within the Settings of your phone.

Reinstall the ZenSports

app.

Doing this will then allow your phone to authorize ZenSports to access its

location.

KYC / AML verification

1. Is KYC/AML verification required to use

ZenSports?

2. I've completed the KYC/AML verification but haven't heard back from you.
What's next?

This could be due to a (i) Pending KYC status, or a (ii) Failed KYC

status.

- Pending: If your KYC has been pending for less than 24 business hours, please
allow enough time for review. A review typically takes a few minutes but could take
longer. If your KYC has been pending for more than 24 hours, feel free to reach out to
our support team at [email protected] and we’ll look into what’s going on.

- Failed: If

your KYC verification was unsuccessful, you will not be able to deposit funds or place
bets within ZenSports.

Funding / Depositing into your ZenSports account

1. What

currencies can | deposit into my account?

We only accept deposits in US dollars via

Sightline, Wire Transfer, and Paper Checks. More info on on deposits can be found
HERE.

2. I've made a deposit via Sightline but my ZenSports account hasn’t been
credited yet.

After making a deposit via Sightline, you must then take the additional

step of transferring those funds into your ZenSports wagering account. More info on



this can be found HERE.

3. What is the minimum deposit amount?

ZenSports has no minimum

deposit amount but there is aR$1 minimum to place a bet.
Wagering in ZenSports

1. Which

jurisdictions is ZenSports currently operating in?
ZenSports is currently only

available for depositing funds and placing bets in the State of Tennessee.
2. What

about other states and jurisdictions?

You can still download the ZenSports Bet US

app and create an account anywhere in the United States, however, you will not be able
to deposit funds or place any bets in the app outside of Tennessee at this time. We

will be looking to launch in more jurisdictions in the future.

Withdrawals from

ZenSports

1. How long will it take to process my withdrawal?

Once a withdrawal request

is submitted from your ZenSports wagering account into your ZenSports Play+ (Sightline)
account, you should see your funds instantly in your Sightline account.

From there, you

can either:

Use your ZenSports Play+ debit card to instantly make purchases worldwide.

Withdraw from your ZenSports Play+ (Sightline) account into your bank account or debit
card. Processing times for such requests depend on your bank but generally settle
within 1 to 2 business days.

Wire Transfer withdrawals are generally processed within

24 hours, however ZenSports reserves the right to take up to 5 business days to process
such withdrawal requests, depending on the amount of the withdrawal request and the
recipients bank. Read more about Wire Transfer Withdrawals here.

Bonus Opportunities

1.

Does ZenSports offer a Welcome promotion or bonus?

Yes! ZenSports offers a No Danger

First Wager Bonus. If your first bet on ZenSports loses, get reimbursed for the amount
of your bet, up toR$1,000! Read more about the No Danger First Wager Bonus here.

2.

Does ZenSports have a program for VIP Customers?

Yes, ZenSports launched our official

VIP Program in November 2024. The program offers unique rewards and incentives for VIPs
-- customers can reach new levels based on their play each month -- Pro, All Star, and
Hall of Fame.

If you are interested in learning more about the ZenSports VIP Program or

wish to apply, you can learn more here.

3. What other kinds of bonuses can |

earn?

ZenSports continuously offers promotions and contests to our customers, including

our Scavenger Hunt promotion, additional No Danger Wager opportunities, and special
promotions that are sent to customers via email and on our social media

channels.

MISCELLANEOUS



1. I'm a new customer of ZenSports. Where can | learn about

your product?

We offer lots of great ways for you to learn how to use ZenSports:

We

offer a complete support library full of articles, instructions, and screenshots for
how to use our product: //support.zensports/en/

We offer several product

demol/tutorial videos that you can watch:
/[support.zensports/en/articles/3756630-product-demo-tutorial-videos

We host

webinars twice per week that you can attend to see a tutorial of how to use our entire
product, as well as ask us any questions that you might have:
/[support.zensports/en/articles/2645676-product-demo-webinars-with-g-a
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Assim fica mais organizado.

--E2m 11:59, 30 Jan 2005 (UTC)

N&o seria melhor além de indicar os artigos ja destacados também guardar em um arquivo as
votacBes dos mesmos (?), ou ho minimo namero de votos a favor e contra.

-- Get_Ite 20:56, 30 Jan 2005 (UTC)

Isto ndo pode ficar assim.
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A equipe dos EUA fugiu da Sérvia para uma vitéria de 105-79 no jogo na quarta esportiva bet bac
bo Abu Dhabi, com o objetivo melhorar a 3 x 0 durante as turnés pré Olimpiada.

Bam Adebayo marcou a vontade — por dentro e fora -, ajudando Anthony Davis a dificultar
esportiva bet bac bo vida para o astro sérvio Nikola Joki. O MVP da NBA de trés vezes Nicola
Jakie teve seis blocos que incluiam um alfinete na marca dos oito minutos no quarto trimestre
anterior ao aplauso esportiva bet bac bo pé

Adebayo teve 17 pontos e sete rebotes, enquanto Steph Curry tinha 18 no primeiro tempo.

A equipe dos EUA fez 16 de 36 tiros a partir do alcance trés pontos.

Joki foi 3-de-10 tiros e terminou com oito pontos.

Curry encurralou uma bola solta e com um relampago liberado da asa esquerda, jogou seu
guinto ponteiro de trés pontos do jogo para inflar a vantagem dos EUA até 90-63 antes que
LeBron James enfaticamente carimbasse o golpe a direita esportiva bet bac bo Adebayo. O
proximo titulo foi "Dribbling” (reboque) alto - passando por outro currio 3 seguido pelo cap6 abaixo
31 final esquerdo.”

Joki tocou a bola esportiva bet bac bo quase todas as posses e implorou apaixonadamente aos
companheiros de equipe para cavar defensiva, sem sucesso.Jokito passou o quarto trimestre
sentado com Sérviae os EUA se reunir novamente no primeiro jogo Pool Cpara ambos paises
nas Olimpiada

Tiro e profundidade se destacaram quando os EUA reuniram-se esportiva bet bac bo torno de
Joki na extremidade defensiva, espalhando a bola com passes extras. Adebayo drenado um trés
do topo da chave para empurrar o chumbo 81 -53 no final dos terceiro trimestre!



A equipe dos EUA terminou o primeiro semestre com um chute final provocado pela defesa de
alta energia e liderou 59-45 gracas ao banco que superou os iniciantes, 30 a 29.

Curry teve 18 pontos nos primeiros 20 minutos. Ele sacudiu uma corrida solo de nove ponto
consecutivos no meio do segundo trimestre e Anthony Edwards pregoou um trés para dar aos
EUA 47-40 vantagem com 4:12 esquerda na metade, o que néo foi possivel fazer esportiva bet
bac bo nenhum momento da semana passada antes dos 40 anos anteriores ao primeiro
semestre deste ano (ver abaixo).

Adebayo esticou a corrida para 13-2 com cestas consecutiva, reservada por um par de rejeicdes
Davis dos tiros Joki na pista. Depois que Davies alterou outro tiro do jogo esportiva bet bac bo
iniciar o intervalo Edward lavrou uma delas e estendeu esportiva bet bac bo lideranca até 56-42
(abaixo).

A equipe dos EUA joga mais dois jogos antes das Olimpiadas comegcarem com o jogo de bilhar
neste més, e no Sudao do Sul esportiva bet bac bo Londres.
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